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There are four basic steps that you can follow to secure and maintain your computer or laptop.

Backup Your Important Files

A computer crash, hard drive failure or a virus can wipe out everything on your computer.
Therefore, it is critical to backup your system so that you can restore your files if any disaster occurs.

You should back up regularly and back up often (at least once a week).
Click this link to find information on Using the Windows XP Backup Wizard.

Update Your Operating System

Every operating system (Windows, Linux, Mac OS) has flaws. These flaws are exploited by hackers
who can compromise not only the attacked computer, but every computer connected to it.

To repair security vulnerabilities and other problems, it is important to keep your operating system
patched and updated. Virus protection alone will not ensure that your computer is secure.

Updating the operating system helps to ensure the integrity, confidentiality and security of electronic
information on your computer and on the network.

All computers connected to the School of Law network should be updated on a regular schedule.
Click this link to find information on how to Update Your Computer Operating System.

Update Your AnitVirus Software

To prevent the spread of viruses, all computers connected to the law school network must have
up-to-date antivirus software installed. Antivirus software is a utility that searches your computer
for viruses and removes any it finds. The search is based on definitions of known viruses. Because
new and updated viruses are released continually, it is critical to update these definitions frequently
to ensure that the software has the latest fixes.

It is also essential to scan your computer periodically. Most software programs have an option to
set up an automatic scan at set intervals. You should also make it a practice to manually scan files
you receive from an outside source before opening them.

Click this link to find more information on how to Update Your AnitVirus Software.

Remove Adware and Spyware
Spyware and Adware are malicious software that sends your personal information to a third party

or displays advertisements, usually without your knowledge or consent.

You probably have a spyware problem if you see pop-up advertisements even when you are not on
the Web, your browser does not work properly, you have a new toolbar that you did not install on
your computer, your computer has slowed down significantly or your computer crashes often.

Unfortunately, spyware is extremely difficult to avoid. Most people install spyware inadvertently
when they are tricked into clicking on a link that installs it; for example, by clicking a cancel button
to close a dialog box. Spyware may also get installed when other software is installed.

Click this link to find informtion on how to Remove Adware and Spyware.
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Introduction

A computer crash, hard drive failure or a virus can wipe out everything on your computer. Therefore,
it is critical to backup your system so that you can restore your files if any disaster occurs.

You should back up regularly and back up often (at least once a week).

Open the Backup Wizard

Open the Start menu.

(8]

Select All Programs.

Point to Accessories.

Slide right and down to select
System Tools.

Slide right to select Backup.

The Backup and Restore Wizard

opens.

Click the Next button to get started.
Choose Back up files and settings.
Click the Next button.
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Backup or Restore Wizard

Welcome to the Backup or

Restore Wizard

This wizard helps you back up of restore the fles and

settings on your computer.

IF you prefer, yau can switch to Advanced Mode to change the
saitings used for backup ot restare. This ption is resommended

for advanced users only
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Decide What to Backup

Organizing your files in a logical manner is essential to backing up your documents. All files must be

stored in easy-to-find locations.

My Documents folder.

1.

Decide What to Back Up:

a) My documents and settings is
usually the better choice because it will
preserve your document files that are in
the My Documents folder and the
personal settings stored in the

Windows registry.

b) Select Everyone’s documents and
settings if someone else shares your
computer, and you want to backup their
files.

¢) Ordinarily you do not need to choose
All information on this computer.

Windows XP makes this easy with the default

What to Back Up
“f'ou can specify the items you want to back up,
T

‘what do pou want to back up? ’

Includes the My Documents falder, plus your Favarites, desktop, and cookies.

Backup or Restore Wizard

() Everpone's documents and seftings

Includes every user's My Documents folder, plus their Favarites, desktop. and
cookies.

) &llinformation on this computer

Includes all data on this computer, and creates a system recovery disk that
cah be uged to restore Windows in the case of a major failure.

() Let me choose what to back up ,

[ < Back ” Hest » 1[ Cancel

A backup of all computer information could add up to many gigabytes, and it is usually
unnecessary, if not impractical. You should not choose this option if you do not have a
large-capacity removable drive such as a Zip drive or if you have the disks the programs
came on. Participants in the notebook program do not need to choose this option because
the IT Department maintains an image of the notebook hard drive.

d) Let me choose what to back up allows you to select document files stored outside of

your profile (My documents and settings

folder) or if you have files that you don’t want to

back up. Browse the My Computer hierarchy to select files or folders for backup. If you
have files stored on a Network that you would like to select, open the My Network Places

folder.

2. Click the Next button.

Choose Your Backup Destination

Choose a place to save your backup.

Click the Browse button and choose a
zip drive, USB flash memory, external
hard drive, a shared network drive, or you
may save the backup as a file on your
laptop and later write it to a CD.

If you do save to your laptop, save it
to the Desktop and then immediately
write the backup file to CD or DVD.
Instructions on page 6.

Enter a Name for your file.
Click the Next button.

Backup or Restore Wizard E|

Backup Type. Destination. and Hame
Your filez and settings are stored in the destination you specify.
= —

Chooze a place to save pour backup: ’

v Browse...

®

< Back ][ Mest » j[ Cancel ]

Tupe a name for thiz back up: ‘

backuptyDocs 191506
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Completing the Backup Wizard

You may define the type and method of backup, whether to append or overwrite a previous backup,
or schedule automatic future backups.

1. Click the Advanced button.

2. Select the Type of Backup. Normal is
the default and the most inclusive.

3. Click the Next button.

Backup or Restore Wizard g]

Completing the Backup or
Restore Wizard

You have created the follawing backup settings:
Mame: E:ABackupsibackuphdyDiocs_0915060 bkf

Description:  Set created 9/15/2006 at 11:29 AM

Backup or, Restore Wizard J

Contents: My documents and settings
Type of Backup . "
‘You can choose the type of backup that fits vour needs, % Location File
" =]
Select the type of backup:
Normal & To close this wizard and start the backup, click Finizh.
Cay p - .
Inc?:menlal To specify additional backup options, [E
Differential click Advanced advanced...
Daily
<Back || Firish | [ Cancel ]
< Back “ Hext » T [ Cancel

4. You may select How to Backup. The options to verify data, or to allow backups of open files
will take more time. You do not have to make a selection. Click the Next button.

Backup or Restore Wizard EI
5. 1If you use the same filename and path to your How te Back Up %
backup ﬁle and you may select the “You can specify verification, compression, and shadow copy options. g
Append this backup to the existing backups or P
to Replace the existing backups option. [ ety cats afte hackug
6. Click the Next button. e o et

backup iz successtul

Hardware compression incieases the available storage space
on the backup media, which reduces starage costs.

Backup or Restore Wizard

Backup Options [ Disable volume shadow copy
“You can specify whether to ovenarite data, and whether to restrict access to your L{ > ]

A volume shadow copy alows files to be backed up even
though they are in the process of being written ta.

ata.

1F the medium you are Jnack up your data seardy
caontaing backups, cjffose one of the Fallowing options:

e s ek b T wsi badkns <Back [ Hes | [ Cancel

O Replace the existing backups

The following option is available only if you are replacing the
existing backups.

Backup or, Restore Wizard g]

‘When to Back Up
You can run the backup now ar scheduls it for later.
e

“when do you want to run the backup?

(®iow
<Back || Met> | [ Cancel OLater

Schedule entry

7. Select Now to run the backup immediately or
Later to schedule automatic backups.

8. Click the Next button.

<Back [ Mew> | [ Concel
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Completing the Backup Wizard (continued)

All of the options that you have selected will display on the final Completing the Backup or
Restore Wizard page.

1. Click the Finish button to start Backup or, Restore Wizard @

the backup.
P Completing the Backup or

2. The Backup Progress window opens. % Restore Wizard
3. Click the Close button when the backup s ‘You have created the following backup settings:
is Complete. Mame: E:\BackupsihackuptyDiocs_ 091506, bk

Description:  Set created 3/15/2006 at 9:48 AM
Contents: My documents and zeftings
Location:  File

when: Mow

Tupe: Marmal backup.

Other: Werify off, Do not use hardware compression,
Append to my media

To cloge this wizard and start the backup, click%

<Back || Finish 7[ Cancel ]

Backup Progress

&
@ Backup Progress
The backup is complete.
Dirive: C
Label: backuptdpDioc:_ 091 506.bkF created 94154200 To gee detailed information, click Report.
Status: Backing up files from your computer. . Diive: C
Progress: [_ ] Label: backuptyDocs_ 091506 bkf created 9/15./200
Elapsed: E stimated remaining: Status: Completed
Tirme: 7 gec. 2 zec.
Elapsed: Estimated remaining:

Processing: C:h..cal SettingshTemphdd_netf-20M 517518 txt Tirne: 12 sec.,
5 Processed Estimated: Processed: Estimated:

es il &l Files: 243 243
Bytes: 22,193,323 47 969,726 Eptes: 43,052,138 42052138

For information on scheduling your backup please see the Microsoft site:

http://www.microsoft.com/windowsxp/using/setup/maintain/backupfiles.mspx
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Copy Your Backup to a CD or DVD

You may use the Windows XP CD Writing Utility to transfer a backup that was saved to the laptop.
Insert a blank CD-R or DVD-R and open My Computer or Windows Explorer and select the disk

drive letter for your system.

1. Find your backup and drag it into the window
displaying the contents of your CD/DVD drive.

2. You will see the message,
Files Ready to Be Written.

3. Select the option Write these files to CD.

© CD Drive (D:)
Edit

File

eBack A \_/I lﬁ

Wiew  Faworites  Tools  Help

)
e Search 0

Folders -

© CD Drive (D:)
File Edit W¥iew Favorites Tools  Help

- D -
Qs - ) (T D e [ Foiders

iddress | (5 iy

CD writing Tasks

(& wirite these files to €D

File and Folder Tasks

£9 Make 2 nev Folder
& Fublish this folder to the
eh

Other Places

g My Computer

() My Documents
(3 shared Documents
N3y Network Places

Address ':‘;) D

w | 50 Details

CD Writing Tasks

(F wirite these files to CD
I’i Dielete E\nparary files

File and Folder 1 asks

) Make a new Folder

@ Publish this folder ko the
Wwieh

Other Places

g My Computer

Files Ready to Be Written to the CD

4. By default Windows will name the

CD using the
current date. You may accept or
change the name.

5. Click the Next button.

/% “  Clearly label your CD or DVD
=

and store it in a safe place.

£ CD Writing Wizard X]

&

Welcome to the CD Writing
Wizard

This wizard helps wou write, or recard, wvour Files to & CD
recording drive.

Tvpe the name you want to give to this CD, or just click Next
to use the name below,

a4

Mew files being written to the CO will replace any Files
already on the C0if they have the same name.

0 name:

[ close the wizard after the files have beerflaritten

Mext = l[ Cancel
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Introduction

Every operating system (Windows, Linux, Mac OS) has flaws. These flaws are exploited by hackers
who can compromise not only the attacked computer, but every computer connected to it.

To repair security vulnerabilities and other problems, it is important to keep your operating system
patched and updated. Virus protection alone will not ensure that your computer is secure.

Updating the operating system helps to ensure the integrity, confidentiality and security of electronic

information on your computer and on the network.

All computers connected to the School of Law network should be updated on a regular schedule.

Windows Security Center

You can ensure that your home computer is protected by activating the

automated security updates

in the Windows Security Center. The Security Center will check to make sure you have an

up-to-date software firewall, an up-to-date antivirus program, and that
download and install automatically.

1. Open the Start menu.
2. Select the Control Panel.
3. Select the Security Center icon or text.

B Control Panel

Eile  Edit wew Favorites Tools Help

automatic updates are set to

OEack -\-) L’J pSearch [ Folders -

. address | Control Panel
é Internet _’_} My Documents

I@ Tour Windows xP 9) Help and Support
p Search

Programs p =7 run..,
@l Log Off |6| Turn OFf

Internet Explorer ﬂ’ | p —
Control Panel A
= ; b My Recent Documents F PICK a category
C ? E-mail B Switch to Cassic view
Microsoft Office Outlook ; -
-9 My Pictures r'@ Appearance and Printers and Other
Themes Hardware
. r See Also - =
@ Backup =/ My Music & Windows Updats -
ré’l Network and Internet "W a &
- ()] Help and Suppart - e by’ A Iser Accounts
) ) My Computer &) Other Control Panel —
wWindows Media Plaver Options
Add or Remove [ Date, Time, Language,
) E’ Conkral Panel Programs and Regional Dptions
= Files anc |ransrer
D Wizard e Set Program Access and
Defaults P ‘-. ‘) ﬁﬂ:?:;’;'?f::h' ad Accessibility Options
‘g MM % Connect To 3
44 o performance and :
Y . . Security Center
. 2 Maintenance
"a windows Messengsr 2 Printers and Faxes “
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Windows Security Center (continued)

Windows Security Center lets you automatically verify the status of the major security functions:
Firewall, Automatic Updates, and Virus Protection. When a problem is detected, you receive
notification and a list of recommended steps that may help secure your computer.

Verify that Automatic Updates is turned ON.

1. If you find the function turned OFF, select the Turn on Automatic Updates button.

2. Select the Automatic Updates icon or text from the Manage security settings section
to define how and when you want updates processed.

3. Select the Automatic (recommended) [ M=
option. @ Security Center
. Help pratect your PC
4. Use the drop-down menus to set a time
when you will most likely have your ) Security essentials
¥ Security Center helps you manage your Windows security settings, To help protect your computer,
make sure the three security essentials are marked ON. IF the settings are not ON, Follow the
system on and connected to the INterNet. | . cotemes sy | recommanstors. o retun o toe Sovrty Conter aer, spen el pane
information From Microsoft What's nevs in Windows to help protect mw computer?
5. Click the OK button. " e for e s s @ Fireval e
= Get support for security-related
e ¢ Automatic Updates © OFF | &
= Get help sbout Security Center

Automatic Undates is tumed off, 2 s s more wuinerable to viruses and ather security
= Change the way Security Center threats, Click Turn on Automatij v windows automatically keep your computer
alerts me current with important updates! =+ic | [ndates help protect my computer?
@ Turn on Automatic Updates

{4 Virus Protection © ON | ¥

Automatic Updates

Automatic Updates |

Manage security settings for:

9 Internet Options t“ Automatic Updates

% Windaws Firewall ‘

computer and install them;

(®Automatic {recommended}
@ Automatically download rec%‘nded upNates For my

|Every Monday vl at |1IZI:EIIZI AN W

() Download updates For me, but let me choose when ta install thern,
(") Matify me but dan't automatically download or install them.

() Turn off Autamatic Updates.

‘Your computer will be more vulnerable unless you install
updates regularly.

Install updates from the Windows Update Web site.

Q\
A

a4 ] [ Cancel ] [ Apply ]

Non-Windows Operating Systems

Macintosh (OS X) users may request updates at any time or schedule their Mac OS X to check for
updates using the automatic Software Update feature from System Preferences.

For Red Hat Enterprise Linux or Fedora, visit the RHEL (http://www.redhat.com/software/rhel/)
or Fedora (http://fedora.redhat.com/) Web sites.
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Introduction

Computer viruses, worms and Trojan Horses are malicious software programs designed to corrupt,
delete or record data and interfere with your computer operations without your permission or
knowledge. Some can even allow users to control your computer remotely, compromising
confidential or personal information. They spread themselves, often by email, to other computers
and throughout the Internet.

To prevent the spread of viruses, all computers connected to the law school network must have
up-to-date antivirus software installed. Antivirus software is a utility that searches your computer
for viruses and removes any it finds. The search is based on definitions of known viruses. Because
new and updated viruses are released continually, it is critical to update these definitions frequently
to ensure that the software has the latest fixes.

It is also essential to scan your computer periodically. Most software programs have an option to
set up an automatic scan at set intervals. You should also make it a practice to manually scan files
you receive from an outside source before opening them.

Open the Symantec AntiVirus Program

Open the Start menu.
Select All Programs.
Point to Symantec Client Security.

Slide right to select Symantec AntiVirus.

Dell

Dell Accessories

Student

|
w

Dell Quickset

Cell \Wireless
Internet
Internet Explarer
’}9__] E-mail
| Microsoft Office Cutl
@ Backup
@ Swindows Media Play

y | Files and Settings Tr
Wizard

‘! MSH
MM

,,ﬁ windows Meassenger
Iﬁ Cutlook Express

@ Tour Windows XP E’f e

) e Assistance

Games

Java Web Start
Microsoft Office
Modem Helper
Met'Waiting

Raoxio

Skarkup

Wave Systems Corp
&dobe Reader 7.0

Internet Explarer

4bRE0900000080000

& Windows Media Connect

all Programs B | @ Windows Mediz

), wWindows Mess

af, windows [vie Maker

Y @ Symantec Clisnt Security

mantec Ankivirus
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Updates - Live and Scheduled

2. To schedule an update, open the drop |SELENHTS

_down File menu and Select sched_ 5N Edit View Scan Configure  Histories Help
Configure Histories,.. . e
ule Updates. schedle Updates. . Symantec AntiVirus
Livellpdate... mantec Ankivirus can hel &0 your compubet protecke:

3. Check the box for Enable scheduled Threat List... fsrymp cotmpﬁtetr:wruses‘gellz:cl:Ealf\:em tothaplz;ftt% rertes

automatic updates. Unlaad Service * ‘

General Information
. Exit Parent server:

4. Click the Schedule button. - Tm—— ’ e

Select the Frequency: : %;li:;ﬁzdnesdcasnc:ns \ ' / Quarantine: 0 Items

- ¥ 6 Look For Help .7 i Program wersions
Daily, Weekly, or Monthly. | bogam 1002
Nt can engine: 0.2,

6. Use the drop-down menu to select a & S (s w2

time When you would like the ® Vinss Defirien Filz

update to occur. Wersion:  9/16/2006 rev. 4 R o
7. Click the Advanced button to add

more schedule options to ensure

that the protection files are updated

. . . Exit

in case of a missed scheduled time. |

Schedule Virus Definition Updates

Set up the schedule For autormatic virus definition updates

Virus Definition Update Schedule

Aukomas nes
W Enable scheduled aukomatic u dates: - Select how often and when wou want the definition
5 s update ko occur,
Update virus definitions every day within Schedule. ..
300 minukes of &:00 PM e Wirus inn Update Scheduls Cancel
Advanced |
Frequency ‘When
™ Weekly
 Monthly AaL: 8 0o pPM
8. Check the box to Update virus definitions every day at 8:00 PM
Handle missed events within:.
9. Use the drop-down menu to select the hours.
10. Check the box to Aglvanced Optinns &
Perform update within plus or minus:. Missed s i
v ?jandle missed events within:; ’Il
11. Use the drop-down menu to select the minutes. R Cancel
12. Click the OK button to process any changes that \. _Heb |
you made. R.andomiz
I¥ Perform update within plus or minus:
SDD = minutes of the scheduled time.
-
]

10
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Run a Scan

1. Open the drop-down Scan menu and select the type of scan you want to perform:
a. Custom Scan: Allows you b
. N File Edit Wiew BE==0M Configure Histories Help
to select which folders or files S e E—— —
to scan. L v | udeacen | Symantec AntiVirus
- @ Scancus Full Scan Symantec Antivirus can help keep your computer prokected
i . i fi ¢ . Select an item ta the left b
b. Quick Scan: Use this scan to gl e ot S el Gl
ﬁnd rISkS qUICkly' @[ :ull aran General Information
+ onfigure
- I Hist
c. Full Scan: Scans the boot sec- o s * cuickscan
tor, programs loaded into mem- j?::;ﬁ;';;‘j:nf“ .\ ] RTINS
ory, and all files and folders. = Laok for Help —= L st sy, 13 s r sty
risk, Symantec recommends that you followr up with a full scan.

2. Click on the Options button
Select to scan All file types.

4. Select all of the check boxes in the Scan Enhancements section. [
Click on Actions button to tell Symantec L
what to do if it finds an infected file.

6. Use the drop-down menu to select -
Clean threat as the first action. Scan Options FEX

7. Use the drop-down menu to select § Select the options you want to use for this manual

- . sCan.,
Quarantine threat as the second action. Advanced
. . File bypes
8. Click OK to accept the options. & Hlepes Actions
" Selected extensions ‘ Throttling
Actions g| Motifications
Macro virus Actions lExceptions ] Scan Enhancements ‘
Mon-racro virus
Security Risks - Find viruses and Security Risks Faster by ...
'quware ¥ Scanning program Files loaded into memory
Dialers First Action: ’Wﬂ
Hack Taols ¥ Scanning comman infection locations {load points)
Joke Programs N : :
Ather Second Ackion: Quarantine threat | _ W Scamning For braces of well-known viruses and Secority Risks!
gs:v:::ccess ... befare scanning selected files and Folders,
Trackware
=
[ Excude 395%5nd Folders *
Ok | Cancel Help | Save Settings |

Click on Save Settings to save the
selected options.

10. Click OK to return to the selected scan.

11. Click Scan to start the selected scan.

A window will open showing the progress of the
scan and any threats found.

11

& symantec AntiVirus

Fle Edb View Scan Configure Histories Help
=@ Symantec Antiirus
1 (53] view

= (&) scan

g Custom Scan

an
Ful scan

1 8] Cenfigure

51 {f) Hitories

= [ Startup Scans

&[] User-defined Scans

& [9) scheduled Scans

) ¥ Look for Help

Quick Scan

Scans memory and other commen infection locations on this computer for
viruses and security risks, such as adware and spyware, that are actively
infecting this computer.,

Uise this scan ta find risks quickly. 1F this scan finds a virus or a security
visk, Symanter recommends that you Follow up with a ful scan

Options...
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Schedule an Automatic Scan

Symantec AntiVirus

Open the drop-down Edit menu and select
New Scheduled Scan.

Wiews Scan  Configure  Hish

s Help

2. You have a choice of Quick Scan, Full Scan,

or Custom Scan.

3. You may change the scan Name and :
Description or accept the defaults.

Hew Startup Scan
Hew Custom Scan
Hew Scheduled Scan

Histories

{T#] Startup Scans
# User-defined Scans
+ [19] Scheduled Scans
+ ¥ Look For Help

Ouick Scan

Scans memory and other common infection locations on this computer For
wiruses and security risks, such as adware and spyware, that are actively
infecting this compLitsr.

Use this scan ta find risks quickly. TF this scan finds a virus or & security
risk, Symantet recommends that you Follow up with a full scan.

4. After making your selection, click the

Next button.

Make sure that the Enable scan check box
is checked, it is by default.

Select the Frequency:
Daily, Weekly, or Monthly.

Define When to scan by selecting a time from
the drop-down menu.

Click Advanced to define the
Missed Event Options.

[_F_r;! Symantec AntiVirus

File Edt “iew Scan Configure Histories Help

Scan

Custom Scan
g Type & name and description then dlick Next
Full scan

G Contirs nae /
I Histories Scan

(5] Startup Scans

- (#] User-defined Scans

= Scheduled Scans
“[4 New Scheduled Scan
+I-¢§¥ Look far Help

Description:

Edit or start this scan,

The default is to Handle missed events
within 8 hours of the scheduled time.

9. Click OK to accept the
Advanced Schedule Options.

B8 symantec AntiVirus

Eile Edit “iew Scan Configure Histories

Help

Help < Back ‘ Next = |

E|@|Pz| Advanced Schedule Options

= @ Symantec Antivirus

B Custom Scan
¥ Cuick Scan
&4 Full Scan
+1 L8] Canfigure
1 JfJ Histaries
+] @ Startup Scans
3 User-defined Scans
-1 {i5] Scheduled Scans
’12 Mew Scheduled Scan
+-d¥ Look for Help

Scan

Select how often and

Frequency
v Daily
O Wieekly

AL i
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Introduction

Spyware and Adware are malicious software that sends your personal information to a third party
or displays advertisements, usually without your knowledge or consent.

You probably have a spyware problem if you see pop-up advertisements even when you are not on
the Web, your browser does not work properly, you have a new toolbar that you did not install on
your computer, your computer has slowed down significantly or your computer crashes often.

Unfortunately, spyware is extremely difficult to avoid. Most people install spyware inadvertently
when they are tricked into clicking on a link that installs it; for example, by clicking a cancel button
to close a dialog box. Spyware may also get installed when other software is installed.

That is why it is important to read all disclosures, including the privacy statement and license
agreement, before installing any software. Spyware can also be installed with music and video
downloads.

To avoid spyware, make sure you only download programs from Web sites you trust. Read all
security warnings, license agreements and privacy statements. Never click Agree or OK to close a
window; instead click the red X in the corner or use Alt+F4 to close the window. Better yet, avoid
pop-up windows altogether by using a pop-up blocker. Be careful with free music or music-sharing
programs. Investigate free software by searching Google for the name of the program and the
keywords adware or spyware.

The following programs are free for personal use and have proven to be safe and reliable to use.

Download Removal Tools

Since there are so many free removal tools to choose from we have provided links to our favorite
trusted sites.

1. The original software download site, Tucows.com, earned its name early on for being
the first to provide software on a "freeware" or "shareware" basis.
http://www.tucows.com/

2. CNET Downloads is the trusted, safe, and secure resource for software and game downloads.
http://www.download.com
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