Conflict Resolution Education in Maryland Schools
Form for Trainer/Consultant Resource List
Name of Contact: Nancy Kaplan, MSW

Name of Organization (if different from contact): CRU Institute

Address: 2330 130" Ave NE, Suite 102, Bellevue, WA 98005
Phone: (425)869-4041 800-922-1988

Email: nancy@cruinstitute.org

Fax: (425)867-0491

Brief Summary of Pertinent Experience (no more than 50 words)

We help schools establish structured mediation programs where students act as mediators for other
students in dispute. To date we have established peer mediation programs in over 500 schools, and our
materials (including manuals and DVDs) have been distributed throughout the United States and in
numerous countries around the world.

Specific Areas of Expertise of training topics in Conflict Resolution Education:

e Peer mediation training for faculty and students: elementary, middle and high school
e Cultural awareness training

e Anti-bullying

e Training materials Pre-K, middle, high school and parent training materials

Past School Experience Examples:

School Service provided References (phone and email)
Tillicum Middle School Student Training Diane Tuttle, Assistant Principal

Bellevue, WA (425)456-6706 tuttled@bsd405.org
Cleveland High School Student Training Princess Shareef, Principal

Seattle, WA (206)252-7800 pshareef@seattleschools.org
Memphis City Schools Faculty &Student Training  Janice Johnson, District PM Coord.
Memphis, TN (901)416-4224 johnsonj@mcsk12.net
Mt. Diablo Elem. Schools Faculty Training Susan Petersen, Dir. Elem. Support
Concord, CA (925)682-8000, 4023 petersens@mdusd.k12.ca.us

Web link to website: www.cruinstitute.org
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